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Animal Control
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Key Indicators

Animal Control

0

100

200

300

400

500

600

700

800

J
A

N

F
E

B

M
A

R

A
P

R

M
A

Y

J
U

N

J
U

L

A
U

G

S
E

P
T

O
C

T

N
O

V

D
E

C

Calls for Service

2010 2011

2012 2013

2014

HANOVER:  PEOPLE, TRADITION & SPIRIT! 5



HANOVER:  PEOPLE, TRADITION & SPIRIT! 6



Key Indicators

Animal Control
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Key Indicators

Animal Control
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Community Corrections
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Key Indicators

Community Corrections
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Key Indicators

Community Corrections
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Key Indicators

Community Corrections
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Emergency Communications
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Key Indicators

Emergency Communications
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Key Indicators
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Fire - EMS
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Key Indicators

Fire - EMS
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Key Indicators
Fire - EMS
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Key Indicators
Fire - EMS
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Measure Target Status

Emergency Plans Regulatory/Local Compliance Complete

Patient Condition at Hospital 90% Improved or Unchanged 99%

Structure Fire Injuries/Deaths Lower than Va. Rate of 11.65/100,000 residents 3.95

Structure Fires Confined to Building of 

Origin

90% Confined 100%

Public Safety Fleet Availability*

*All public safety vehicles

95% or more availability 97.8%

Board Tier 1 Key Indicators



Pamunkey Regional Jail
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Key Indicators
Pamunkey Regional Jail
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Sheriff’s Office
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Key Indicators
Sheriff’s Office
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Crime Rate



Key Indicators
Sheriff’s Office
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Incident Based Reporting Overall Clearance Rate



Key Indicators
Sheriff’s Office
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Board Tier 1 Indicators

Measure Goal Status

North Anna After Action Report Compliance 2014 event completed

Timely response priority 1 calls Less than 5 year avg. 2014 8.48 slightly higher than 5 year avg. 8.20

Part 1 Crime rate Less than 5 year avg. 2014 1049 lower than 5 year avg. 1060

Overall Crime Clearance Rate More than 5 year avg. 2014 70% higher than 5 year avg. 67.7%



Accomplishments
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Looking Forward
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Thank You
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